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DIRECTORS' REPORT 

 

The Directors present their Report on the Company for the Financial Year ended 30 June 2024. 

The Directors in office at any time during the Financial Year were: 

Hakan Harman 

Elaine Leong (to 25 February 2024) 

Andrew Byrnes 

Barbara Anderson 

Barbara O’Neill (to 29 May 2024) 

Matthew Cleary (from 29 November 2023) 

Nitika Bhala (from 29 November 2023) 

Jane Saphin (from 29 November 2023) 

Directors have been in office since the start of the Financial Year to the date of this Report unless otherwise 

stated. 

 

Operating Results 

The surplus of the Company amounted to $683,462 (2023: ($81,036)) 

 

Principal Activities  

The principal activities of the Company during the financial year were: 

 

 Legal services and education for seniors 

 Aged Care Advocacy services delivered to people using, or wanting to access, in-home or residential 

aged care services 

 Education and information for seniors and service providers 

 Systemic advocacy 

The Company’s short-term objectives are: 

To provide support and resourcing to older people to know their rights and to be empowered and supported 

to insist on the enactment of their rights. 

To raise awareness and empower older people to activate, uphold, extend and defend their individual rights. 

To foster communities to respect and value seniors and their rights. 

To achieve these objectives, the Company has adopted the following strategies: 

 To employ highly qualified staff to provide quality legal, advocacy services and information to older 

people in NSW  

 To cultivate a diverse Board of Directors to oversee the governance of the Company 

 Conduct bimonthly Board of Directors meetings  

 Conduct bimonthly subcommittee meetings of the Finance and Risk Subcommittee  

 Present bimonthly financial accounts to the Finance and Risk Subcommittee and Board 

 Regular reviews of budget to actual performance and tracking of any variances to ensure they are 

kept to minimum levels 
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Information on Directors  

 

Hakan Harman - Qualifications 

 Chairperson 

 Master of Public Administration (The University of Sydney)  

 Graduate Diploma in Public Administration (The University of Sydney) 

 Fellow of CPA Australia (FCPA) 

 Bachelor of Commerce (Accounting major) (Western Sydney University) 

 Member of the Australian Institute of Company Directors (MAICD) 

 

Elaine Leong - Qualifications 

 Deputy Chairperson 

 Bachelor of Arts/Bachelor of Law (UTS) 

 Bachelor of Arts (Honors in Communication) (UTS) 

 Certificate of Contract Administration (The George Washington U) 

 Certificate of Contract Management (The George Washington U) 

 Graduate of Australian Institute of Company Directors (GAICD) 

 Fellow of the Governance Institute of Australia (FGIA) 

 

Andrew Byrnes - Qualifications 

 Member 

 BA (Hons) and LLB (Hons) degrees from the Australian National University  

 Master of Laws degrees from Harvard Law School and Columbia University Law School  

 

Barbara Anderson - Qualifications 

 Member 

 Bachelor of Arts (BA) (Macq) 

 Master of Arts (MA) (NSW) 

 

Barbara O’Neill - Qualifications 

 Member 

 Bachelor of Indigenous Studies (Trauma and Healing Major) Southern Cross University  

 Diploma of Counseling (Australian College of Applied Psychology) 

 Office of Prime Minister and Cabinet Scholarship for Indigenous Trauma Recovery and Practice Post 

Graduate Certificate (University of Wollongong) 

 

Matthew Cleary - Qualifications 

 Member 

 Bachelor of Nursing (University of Technology Sydney) 

 Graduate Certificate in Critical Care Nursing 

 Master of Health Services Management (University of Technology Sydney) 

 Graduate of Australian Institute of Company Directors (GAICD) 

 

Nitika Bhala - Qualifications 

 Member 

 Associate Member of CPA Australia (CPA Australia)  

 Master of Business Administration in Finance (ICFAI, India) 

 Master of Economics (GNDU, India) 

 Bachelor of Commerce, specialisation in Accounting (GNDU, India) 
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Jane Saphin - Qualifications 

 Member 

 Bachelor of Applied Science (University of Technology Sydney) 

 Graduate of Australian Institute of Company Directors (GAICD) 

 

 

Meeting of Directors 

During the financial year 5 meetings of Directors were held. Attendances by each Director was as follows: 

 

Director No. eligible to attend No. attended 

Hakan Harman 5 4 

Elaine Leong 2 2 

Andrew Byrnes 5 4 

Barbara Anderson 5 4 

Barbara O’Neill  4 1 

Matthew Cleary 3 3 

Nitika Bhala 3 3 

Jane Saphin 3 3 

 

The Company is incorporated under the Corporations Act 2001 and is a company limited by guarantee 

reporting to the Australian Charities and Not-for-profits Commission Act 2012. If the company wound up, the 

Constitution states that each member is required to contribute a maximum of $1 each towards meeting any 

outstanding obligations of the Company. On 30 June 2024 the collective liability of members was $120.00 

(2023: $179.00). 

 

Matters affecting the Company 

The growth of the organisation flowing from the Royal Commission into Aged Care Quality and Safety has 

resulted in an increase of staffing numbers and the expansion of advocacy services into specific areas such as 

financial advocacy and the home care proactive check in service. 

The COVID-19 pandemic was still impacting NSW during this financial year and had some negative impact on 

the organisations service delivery of face-to-face education and information sessions.  

 

Auditor's Independence Declaration 

A copy of the auditor's Independence Declaration as required under section 60-40 of the Australian Charities 

and Not-for-profits Commission Act 2012 follows in this report. 

 

 

Signed in accordance with a resolution of the Board of Directors: 

 

 

 

_____________________________    16 October 2024 

Hakan Harman       Date 

Chairperson 

 

 

 

_______________________________    16 October 2024 

Matthew Cleary       Date 

Board Member 



 

MEAGHER, HOWARD & WRIGHT Suite 806 
CERTIFIED PRACTISING ACCOUNTANTS Level 8 35 Spring St                       

ABN 42 664 097 441 BONDI JUNCTION NSW 2022
  
 PO Box 653 
Ken WRIGHT J.P. M.Com. F.CPA BONDI JUNCTION NSW 1355 

Greg MIDDLETON B.Comm, G.Dip FP, CA     

MaryJane HARDY J.P, B.Bus  Phone: 02 9387 8988 
John HOWARD OAM, J.P, F.CPA, B.Ec greg@mhw.net.au 

Emma DIAMOND B.Bus 

 

 

Liability limited by a scheme approved under Professional Standards Legislation. 
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Auditor’s Independence Declaration 
To the Directors of SENIORS RIGHTS SERVICE LTD 
(A Company Limited by Guarantee) 
 
 
In accordance with the requirements of section 60-40 of the Australian Charities and Not-for-profits 
Commission Act 2012, as lead audit partner for the audit of the financial report of Seniors Rights Service 
Ltd for the financial year ended 30 June 2024, I declare that to the best of my knowledge and belief, that 
there have been  
 

(i) no contraventions of the auditor independence requirements of the Australian Charities 
and Not-for-profits Commission Act 2012 in relation to the audit; and 

 
(ii) no contraventions any applicable code of professional conduct in relation to the audit. 

 
 
MEAGHER HOWARD & WRIGHT 
Certified Practising Accountants 
 

 
 
Ken Wright 
Partner 

 
Date: 16 October 2024 
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